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Position Description


	Position Title: Market Development Manager

	Duty Aroyo  with frequent travel within the State

	Position Category:  Full-time  FORMCHECKBOX 
    Part-time  FORMCHECKBOX 
    AND     Regular  FORMCHECKBOX 
    Temporary  FORMCHECKBOX 


	Salary Level:  2

	Current Employee:        


PROGRAM/DEPARTMENT SUMMARY:

The Response to Emergency Needs of Conflict Affected People in South Sudan is a 9-month ECHO funded initiative aimed at protecting and improving access to food for vulnerable communities by increasing the productive capacity of households and markets. The program focuses on support for vulnerable host community members, returnees as well as IDPs. The program will be implemented in NBeG State.   

[Describe overview of job missioGENERAL POSITION SUMMARY:
The Market Development Manager provides advice and leadership on the development and implementation of yje project’s  Market Development (MD) component. This requires being responsible for the overall management of the component including assessment, planning, implementation, monitoring, capacity building of participants and partners, reporting, and evaluation. Primary responsibilities will be to manage all Market Development activities in designated area. This position reports directly to the Project Manager.  
ESSENTIAL JOB FUNCTIONS: 

Under direct supervision and guidance of the Project Manager, plan, manage and implement the Market Development (MD) program activities with emphasis on timely and quality implementation of the program. The Market Development Manager will:

· Plan and ensure the effective implementation of MD, including coordination with team timetable and preparation of activities with the management team.
· Coordinate all MD activities, including coordination with staff, traders, community and Local Government Authorities. .

· Complete any required monitoring as outlined by the Design, Monitoring & Evaluation Manager.

· Ensure complete Danish Refugee Council orientation for all new staff.

· Maintain all documentation relating directly to MD activities required to ensure accountability to the donor.

· Oversee all matters relating directly to MD activities:  trainings, voucher preparation, liaise with finance department.

· Troubleshoot on reporting and programmatic needs. Advise supervisor on improvements and necessities, as required.

· Prepare monthly cash requirement forecast for MD activities.

· Provide information on MD activities as requested by PM, DCD, Regional Office, or MC HQ and regularly report on all MD activities, including progress, achievements and challenges. 
· Maintain systems of communication, monitoring, support, training and accountability between management and field teams, ensuring consistency.

· Ensure that project performance is evaluated effectively, including coordinating internal and external performance review.
· Conduct himself/herself both professionally and personally in such a manner as to bring credit to Danish Refugee Council and to not jeopardize its humanitarian mission.

· Other duties as assigned.

Do This 

SUPERVISORY RESPONSIBILITY:

Market Development Officer 
Agriculture Officer 
Project Officer 
ACCOUNTABILITY
REPORTS DIRECTLY TO: 
Project Manager

WORKS DIRECTLY WITH: 
Project Manager, Market Development, Agriculture and Project Officers, Other Project Managers and Officers, Finance and Operations Units, Programme Manager NBeG and DRC South Sudan Office
KNOWLEDGE AND EXPERIENCE: 

· Strong university degree/diploma in relevant field (development, social or political science, business management).
· Experience in Market Development, community development programming and work with traders is an asset. Experience in community based participatory development approaches strongly desired.
· Minimum 3 years of direct implementation experience working for national or international NGOs, particularly in relief and post-conflict settings (preferably augmented with experience in community mobilization). 
· The successful candidate will have a well-developed ability to conceptualize, plan and implement program activities creatively, as well as the ability to analyze data, scale up and utilize lessons learned for the continuous improvement of program implementation.  

· Experience motivating, supervising, and training staff.  
· Demonstrated success establishing and maintaining supervisory relationship across several departments. 
· Experience in implementing and institutionalizing comprehensive management and administrative systems. 
· Computer knowledge is required in relevant software (MS Word, MS Excel). 
· Broad knowledge of, and experience with, project management, project design and implementation, monitoring, evaluation and finances.
· Proven strong individual and team management skills. Excellent interpersonal, organizational, project planning, and time management skills.
· Excellent communication skills, both verbally and in written.
· Excellent command of English and Arabic, both written and spoken, Dinka language an asset. 

· Previous NGO experience, especially with Danish Refugee Council, is an asset.  
Deadline: Mar. 2, 2012 with view to start work March 15, 2012

Applications should include a cover letter and CV. 
Applications must be sent to jobjuba@drc.dk (please mark title of the position in the subject heading of your message) or hand delivered to DRC Aweil Office in Naivasha, Aweil Town.
Note: Contract subject to funding availability.
2

[image: image1.png]